
Distributor Recognizes Restek’s Plus 1 Service
Restek receives the Operational Excellence Platinum Level Achievement Award at the Avantor Americas sales meeting

It was an exciting surprise to hear Restek called to 
the stage during the Avantor Americas sales meeting 
in Nashville when the distribution partner honored 
Restek with a Platinum Level Achievement Award for 
Operational Excellence.

Within moments, the Restek team was on stage at the 
Grand Ole Opry standing in the famed circle for photos. 
The award recognizes Restek for its commitment to 
enrichment, willingness to work with the Avantor team, 
quality assurance, and shipping performance.

“It takes everyone at Restek to provide customers, like Avantor, with the Restek Customer Experience,” said Trent Sprenkle, 
Restek Americas Sales Manager.

Sprenkle also thanked Melissa Decker for the key role she has played in building the relationship between Avantor and Restek 
as the Americas Distribution Manager.

“This couldn’t have been achieved without the dedication of everyone in the Restek family. Thank you all for your hard work, 
excellent Plus 1 service, and everyday efforts to support our distribution partners and customers.  I am very proud to be part 
of such a great group of people!” Decker said.

“Melissa and I were lucky enough to experience receiving the award, and it’s times like this when I feel very fortunate and 
proud to be part of the Restek family,” Sprenkle said.
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